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My name is Alexis Kinsman and | attended Eagle Ranch Academy from October ‘09 to April ‘10. |
am writing this letter to share my experience at ERA and clear the air of the websites my mom had
published while | was in the program.

Eagle Ranch Academy was one of the many places my parents sent me to in desperate need to
find me help. By 17 | was doing drugs and binge drinking daily, running around with gangs, robbing,
stealing, fighting, and running away. [ was always in denial that | had a problem until | was sent to ERA,
but like most teens when | was first transferred to ERA | wanted to so badly get out that | would do and
say anything It took to get my parents to remove me from the program. This is what | believe prompted
my mom, Jamie Kinsman, to create the horrid websites about ERA. | believe she created the websites in
attempt to get my dad to release me from ERA as he had more custody. My mom had been doing 2 lot
of research and found out that there are programs out there that abuse children so when she came to
visit me and would ask me questions | would always bad mouth ERA in a desperate attempt 10 go home
but instead it back fired on me and I lost all communication with my mom for the remainder of my stay
at ERA. This was so | could focus on myself and my program. During my stay at ERA there was no abuse
going on at all. Day to day activities normally consisted of school, PE, breakfast, lunch & dinner, cleaning
up, rec-room (free time), siesta (nap time- free time), group, & activities with our pods. What | learned
in ERA is that if you try and cheat the program you are only cheating yourself. ERA teaches you new
tools and how to use them in everyday life but it is up to you weather you use them or not. ERA also
taught me there is always something to be learned and that ERA is just another learning experience.

| have a lot to be grateful for and | thank ERA & all the staff there for helping me through my struggles
and showing me tools needed to better manage my life. Today, instead of drugs, binge drinking, running
around with gangs, robbing, stealing, fighting, and running away, | now enjoy working full time(and have
been able to keep the same job for over a year), living on my own, and living life to the fullest! | have
been given so many great opportunities since being released from ERA and | intend to take full
advantage of them. | can’t describe the feeling | get when [ see how proud my family is of me and the
choices | have made, but the best feeling is being proud of myself, | never thought | would be one to
write a letter about how ERA had such a great impact on my life but the program truly saved me from
myself. | would recommend ERA to anyone in need of help, the program saved my life, and it will save

your teens too.

Alex15 Klnsman
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September 29, 2012

Paul Arslanian

Eagle Ranch Academy
115 West 1470 South
St. George, UT 84770

RE: Saving My Daughter,
Dear Paul,

My daughter has been after me to write you and give you and your staff credit for saving her
life. Also, | have heard my ex wife’s website still gives pause to prospective clients and this
letter is to set the record straight.

First and foremost 1 can’t thank you and your staff enough for the worl you did with my
daughter, Alexis Kinsman. She left vour company with a high school diploma and a new
autlook on life. Today she and | share a wonderful father daughter relationship; one that |
was afraid [ would never have.

This letter is for those who arc where | was three years ago; a child totally out of control and
an ex-wife who was unwilling to help. I can assure you that any and all negative statements
on Jamic Kinsman’s website and or however she gets the message out, are false and
misleading. Paul and his staff stuck by me and we worked together to make sure Alexis
received the help she needed.

Since Alexis has been home she often cites where she was and how far she has come. She is
proud of herself and her accomplishments and | am proud of her as well. She credits ERA
over and over for her success and abifity to live a pormal life. 1 can’t give ERA all the credit
as | feel ] had something to do with it as well. However, there is no doubt in my mind ERA
went above and beyond in my case and [ highly recommend them for anyone trying to save a
child.

Paul, T give you permission to release my cell phone number to those you feel need your help
and my recommendation. In light of the precious gift you have given back to me | feel it is
my obligation to spread the word so call me anytime day or night.

Mine is a long story as I am surc yours are as well so | am intentionally keeping this short.
Again, to Paul and the entire ERA staff; THANK YOU for returning my little girl home to
me.

Respectfully
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